Managed Services

Managed Network Monitoring

What is Network Monitoring?

8

How

A Network Monitoring Service makes use of a system that
constantly monitors a businesses computer network and
notifies the network administrator in case of outages with real-
time reporting. It also accumulates data on system
performance to help quickly diagnose issues and look up
historic performance data.

can it benefit me?

While there are many preventative tasks that can be done on a
network, hardware is not infallible. Response time can be the
difference between a manageable incident and a catastrophic
event. Furthermore monitoring produces valuable information
to allow time for preventative crisis management. In other
words the information indicates weaknesses and tasks
necessary to eradicate them. This in turn allows for sound
financial planning and budgeting.

What can be monitored?

8

Why
8

Redblade can provide Monitoring of Applications and Devices on
your network using Zenos or Windows Management
Instrumentation (WMI) to monitor critical network elements:
Windows, Linux, Unix servers, routers, switches, VoIP, event
logs, and firewalls. You can request monitoring and reporting
on any performance counter values like CPU utilization, disk
space and to get notified if the value changes or goes out of
range.
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use Redblade?

When putting a monitoring program into practice you are
entrusting critical issues into the hands of another company.
Redblade has the knowledge and experience to provide the
skills, expertise, processes, tools and methodologies needed to
manage your business environment.

With our experience of implementing monitoring solutions you
can also be assured that the critical aspects of your system are
monitored correctly and efficiently. Problems can be quickly
addressed and professionally managed.
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Will any kind of monitoring do?
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While many networking monitoring system can provide
information about problems such as a server is going to crash
or when network bandwidth drops. An essential part of your
investment is it can also provide information about improving
the network. A good system will allow you to analyze network
performance and functionality, generating log files and
performance charts that detail your system's capabilities and
responses. With this data you can tweak your settings to find
the optimal set-up.
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How does the monitoring work?

8

Through alerting on multiple issues your systems are
monitored. Redblade installs our monitoring system, the
REDBOT, which monitors the network for problems. It produces
an action resulting from System Logs, status request, system
information, hardware statistics and recommended values.
Redblade has three ways of dealing with this action; automated
alerts, managed alerts and after hours alerts.

8§ Automated Alert i An automated email or text message
sent to your engineering department will alert you for all
incidents instantly. You decide either to respond to it
immediately or to deal with less important issues later,
managing the alert from within your own IT Department.

§ Managed Alert i A Redblade engineer will manage the
alerts for you. Being on duty all the time, they are in a
position to deal with critical issues the moment they occur.
As some alerts will not be system critical these will be dealt
with as appropriate. These lower level alerts will be
reported on a regular ongoing basis. When a critical event
has occurred you will be notified as soon as possible.

8§  AfterHours Alerts i When down time is important 24/7
Redblade can assist you. Your engineers may be in a
position to deal with incidents as they occur during working
hours but are not available 24/7. This service functions as
the Managed Alert option after hours.
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Do we have access to our reports?

8§ Redbl adeds sol ut i-bime gnd histdridaéreportiea |
options for easy access and customization through a secure
web portal.

Standard reports include; health reports, state change
timelines, and detailed availability and performance reports for
the entire network, device groups or specific devices. Flexible
reporting can either export data to Microsoft Excel, PDF formats
or in CSV files. Data can also be printed.

For each monitored device, we provide comprehensive statistics
on availability, status, and detailed incident reporting.

This includes:

Trending Data (Disk, CPU, Network, Memory etc)

Current Device status

Alert History Log

Server Dashboards displaying Poll status, CPU, disk and

memory utilisation, current server events

Network monitoring summary
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Conclusion

The Advantages of the Managed Network Monitoring

8 Maintain the highest level of control over your network uptime

8 Improves system stability

8 Diagnose problems quickly

8§ Comprehensive network monitoring solutions are complex and
time consuming to setup and maintain

8 Preempt failures and lower the number of unexpected system
crashes
§ Constant monitoring reveals Trends to allow long term system

analysis and future growth planning

Reporting keeps your Network Administrator informed

Allows IT departments to concentrate on the core
responsibilities

8 Redblade engineers on hand often resolve the problem before it
has fully been discovered

After hours monitoring and support available

Assess and budget for network requirements
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About Redblade Ltd

Redblade is a Managed Services company offering a number of
services including:

Hosted Solutions

IT Support Solutions

Network Services

Managed Firewall Solutions

Online Backup Services

IT Technical Services
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Redblade has the knowledge and necessary skills to provide a service
which is unrivaled, as we aim to exceed your expectations. We aspire
to have continued growth in our company with integrity and
determination, we look forward to building a mutually beneficial
relationship with you as our client.
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