Redblade Services

Redblade Ltd

As an IT Technical Services Company, Redblade is committed to
providing a service that is predictable and dependable. We offer a
range of services to the highest standards for all your IT related
needs.

Successful implementation of Managed Service Solutions requires a
few simple, tried and tested steps. At Redblade we have found the
most important of all these is listening. We need to understand your
business and gain insight into your long term business plan for future

Redblade offers the following services:

Network Services

¢

A standard Firewall Solution is essential in today’s internet
driven environment.

Security Audits will bring to light any weaknesses not only from
outside your network but also from within.

Installation of remote VPN connections that allow your
resources to remain in contact and well informed.

Redblade are able to provide a fully integrated communications
solution through implementing VoIP.

From simple to advanced Switching and Routing Solutions are
available.

IT Support Solutions

*

Proactive Support encompasses the IT housekeeping essential
to maintain an efficient running network and includes full
support of your network.

Bank of Days is a scheme where you can purchase a discounted
advance number of days giving you Redblade's technical
resources for whatever you may require.

Hosted Solutions

¢

*

Hosted Desktop Solution is a pay per user service whereby you
enjoy the look and feel of a traditional network without having
to own the equipment yourself.

The Rack Space Service allows you to protect your business
information by installing your own equipment in a secure,
robust environment.

Managed Hosting is a solution for when you would like us to
manage your servers within a Data Centre.

Managed Services

¢

Redblade offer comprehensive project management and
procurement services.

Managed/Network Monitoring ensures that incidents are
responded to instantly through monitoring of applications and
critical devices.

Online Backup Service eradicates human error that is often the
weakness of traditional backup tape solutions.

Managed Firewall Solutions will give you peace of mind knowing
that your network and your data are safe and secure.
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